
Bamberg, Warner Barracks
Baumholder, Smith Barracks, Bldg. 8401, Main Exchange
Bitburg, Mac Abbe Circle 70
Böblingen, AAFES Schopping Mall, ,Bldg. 2903
Grafenwöhr, Lager, Bldg. 700
Heidelberg, US Shopping Center, Bldg. 3850
Hohenfels, Camp Nainhof, Bldg. 3
Illesheim, Storck Barracks, Bldg. 6508
Kaiserslautern, next to 24h Shopette (near gas station)
Katterbach, Bldg. 5817, Community Services
Mainz-Kastel, PowerZone
Mannheim, BFV, Concessionaires Mall
Landstuhl, US Army Hospital, Bldg. 3776
Ramstein, Air Base, KMCC Mall, Bldg. 3336
Schweinfurt, Ledward Barracks, Bldg. 224
Sembach, AAFES Shoppette
Spangdahlem, Air Base, BXtra, Bldg.  123 
Vilseck, Rose Barracks, Bldg. 2203
Wiesbaden, Hainerberg, PX – Shopping Mall

BFG:
Bergen, Harburger Str. 43
Fallingbostel, St. Barbara Bks., Queens Avenue 
Gütersloh, Mansergh Barracks, Mansergh Centre
Mönchengladbach, Trenchard Road 41
Paderborn, Piepenturmweg 89 (near Barker Car Centre)
Sennelager, Otto-Hahn Str. 22 

Visit your local
TKSShop

a

Hotline: 01804 857 762 (0.20 EUR/call)    Email: service@tkscable.com
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www.tkscable.com

Email set-up
Outlook Express
Outlook 2000 & 2003

Your English Language Internet Servicea

TKSSurf!
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TKSSurf!
Email Account Set-up

a

1. Launch your Internet browser
and logon to: 
www.tks-net.com and
select English.

2. Type in your TKSSurf!
username and password
from your TKSSurf! Access
Package, then click »Login
to TKSSurf! Account«.
Leave the Email Address
and Email Password fields
blank.

3. TKSSurf! Account page:
click on »Create Email
Address«.
Note: The »Error 3«
message is ok, it indicates
that your Email account is 
currently not active!

4. Establish your Email
Account. Type in the Email
address name and Email
password of your choice in
the corresponding fields,
then click on »Create Email
Address«.

02 TKSSurf!

To use your TKSSurf! Email account with Outlook,
first logon to the TKSSurf! Account Administration
webpage and create your personal TKSSurf! Email
address and Email password.

step 2 

step 3 



get online.

5. If your TKSSurf! Email
account set-up was 
successful; the confirmation
will display »The mailbox
has been created!«. Click
on »Logout«.

Close your Internet browser
and proceed to the next 
section on Outlook set-up.

set-up tip
Passwords: keep it simple and
keep a record of your new
TKSSurf! Email username and 
password. You will need this
data to set-up your TKSSurf!
Email with Outlook.

TKSSurf! 03

step 4 

step 5

a Email address and password format
Use only lowercase letters and or numbers
and or the . (period) and _ (underscore)
symbols.
Do not use capital letters, spaces, special
characters or symbols.
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1. Launch Outlook
Express and 
click on »Tools«
then click on
»Accounts«

2. Internet Accounts.
Click on »Add«
then click 
on »Mail…«.

3. Internet Connection
Wizard. Type in your name
then click »Next«. Capital
letters and spaces may be
used. Example: John Smith

aOutlook Express

step 1 

step 2 

04 TKSSurf!

Before setting-up Outlook, make sure that you
have already established your TKS Email account
at the TKSSurf! Account Administration webpage
at www.tks-net.com



get online.

4. Internet E-mail Address.
Enter your entire 
personalized TKSSurf! 
Email address including the
domain name @tks-net.com
then click on »Next«.

5. E-mail Server Names.
Select POP3 from the pull
down menu and enter the
following data in the desi-
gnated fields »Incoming
mail server: pop.tks-
net.com« and »Outgoing
mail server: mailto.tks-
net.com« then click »Next«.

step 3 

step 4

step 5

TKSSurf! 05
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6. Internet Mail Logon. In 
the Account name field, add
the TKSSurf! domain name
@tks-net.com to the default,
or simply reenter your entire
TKSSurf! Email address,
enter your TKSSurf! Email
password.* Checkmark
»Remember password«
and uncheck »Log on 
using Secure Password 
Authentication (SPA)«.
Click on »Next« then click
on »Finish«.

7. Internet Accounts. Your
TKSSurf! Email has been
added to the Outlook
Internet Accounts. Highlight
the new account by 
clicking on the name
»pop.tks-net.com« then
click on »Properties«.

*NOTE: Use the
TKSSurf! Email
password that 
you selected at the
TKSSurf! Account
Administration
homepage, not 
the 6-digit login
password from
your TKSSurf!
Access Package.

step 6 

step 7 

06 TKSSurf!



get online.

8. pop.tks-net.com
Properties. Click on the
»Servers« tab and 
checkmark »My server
requires authentication«.
Then click on »Settings«.

9. Outgoing Mail Server.
Select »Use same settings
as my incoming mail 
server« then click on »OK«
then click on »OK« again 
to close the Properties 
dialog box.

10. Click on »Close« to save
the settings, then close
Outlook Express.

you are done.
restart outlook and 
begin sending emails!

step 8 

step 9 

TKSSurf! 07
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1. Launch Outlook
2003 and click 
on »Tools« then
click on »E-mail
Accounts« select
»Add a new e-mail
account« then 
click »Next«.

3. Internet E-mail settings
(POP3). Enter the required
data.

2. Server Type.
Select POP3 then
click »Next«.

Outlook 2003a

step 1 

step 2

Before setting-up Outlook, make sure that you
have already established your TKS Email account
at the TKSSurf! Account Administration webpage
at www.tks-net.com

08 TKSSurf!



Your Name: 
first and last name
E-mail Address:
TKSSurf! Email address

Username:
TKSSurf! Email address
Password:*
TKSSurf! Email password

Incoming mail server:
pop.tks-net.com
Outgoing mail server:
mailto.tks-net.com

get online.

Uncheck the option »Log on
using Secure Password
Authentication (SPA)« then
click on »More Settings…«

*NOTE: Use the TKSSurf! Email password
that you selected at the TKSSurf! Account
Administration homepage, not the 6-digit
login password from your TKSSurf! Access
Package.

TKSSurf! 09

step 3
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4. Internet E-mail Settings.
Checkmark »My outgoing
server (SMTP) requires
authentication« and select
»Use same settings as my
incoming mail server« then
click on »OK«.

Then click on »Next« and click
on »Finish« then close
Outlook Express.

you are done.
restart outlook and 
begin sending emails!

step 4 

10 TKSSurf!



get online.

1. Launch Outlook 2000 and
click on »Tools« then click
on »Accounts«.

2. Click on »Add« then click
on »Mail«.

3. Your Name.
Enter your name.

4. Internet E-mail
Address. Enter your
entire personalized
TKSSurf! Email
address including
the domain name
@tks-net.com then
click on »Next«.

Outlook 2000a

Before setting-up Outlook, make sure that you
have already established your TKS Email account
at the TKSSurf! Account Administration webpage
at www.tks-net.com

step 2 

step 3

TKSSurf! 11
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5. E-mail Server Types.
Select POP3 from the pull
down menu and enter 
the following data in the
designated fields
»Incoming mail server:
pop.tks-net.com« and
»Outgoing mail server:
mailto.tks-net.com« then
click »Next«.

6. Internet Mail Logon.
In the Account name field,
add the TKSSurf! domain
name @tks-net.com to the
default, or simply reenter
your entire TKSSurf! Email
address, enter your
TKSSurf! Email password.*
Checkmark »Remember
password« and uncheck
»Log on using Secure
Password Authentication
(SPA)«. Click on »Next«
then click on »Finish«.

step 4 

step 5 

*NOTE: Use the TKSSurf!
Email password that
you selected at the
TKSSurf! Account
Administration home-
page, not the 6-digit
login password from
your TKSSurf! Access
Package.

12 TKSSurf!



get online.

7. Select the option »Connect
using my local area 
network (LAN)« then click
»Next«.

8. Internet Accounts. Your
TKSSurf! Email has been
added to the Outlook
Internet Accounts. Highlight
the new account by 
clicking on the name
»pop.tks-net.com« then
click on »Properties«.

step 6 

step 8 

step 7 

TKSSurf! 13



Information as of 01 / 06, subject to change

9. pop.tks-net.com Properties.
Click on the »Servers« tab
and checkmark »My server
requires authentication«.
Then click on »Settings«.

10. Outgoing Mail Server.
Select »Use same settings
as my incoming mail 
server« then click on
»OK« then click on »OK«
again to close the
Properties dialog box.

step 9 

step 10 

14 TKSSurf!



get online.

11. Click on »Close« to save
the settings, then close
Outlook.

you are done. 
restart outlook and 
begin sending emails!

TKSSurf! 15


