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How to report a 
Cable TV outage…

First, make sure that you have
performed all connection 
support tips per this guide and
your TV’s instruction manual.

Before calling, please note the
names of the channels (not the
channel numbers) that are 
effected, what the symptoms
are, when you first observed
the problem and whether or not
your neighbors are 
experiencing the same problem. 
This information will speed 
the diagnosis and repair of 
the problem.

For example:
“Only the AFN channels are out,
black screen. Everything else is
ok and my neighbor down the
hall is having exactly the same
problem since about 2:00 p.m.”

or

“All the German channels are
distorted and there’s no
sound.”

or

“Only CNN and AFN sports are
out.”

Please report a Cable TV 
disturbance at your local
TKSShop or call the 
TKS Hotline: 01804 857 762

(0.20 EUR/call). 

Support information for TKS Cable TV Service.a

www.tkscable.com

Bamberg, Concessionaires Mall, Bldg. 7120
Baumholder, Smith Barracks, Bldg. 8401, Main Exchange
Bitburg, Mac Abbe Circle 70
Böblingen, AAFES Shopping Mall, Bldg. 2903
Grafenwöhr, Lager, Bldg. 700, PX Mall

 

Heidelberg, US Shopping Center, Bldg. 3850
Hohenfels, Camp Nainhof, Bldg. 3
Illesheim, Storck Barracks , Bldg. 6508
Kaiserslautern, next to 24h Shopette (near gas station) 
Katterbach, Bldg. 5817, Community Services
Mainz-Kastel, PowerZone
Mannheim, BFV

,

Concessionaires Mall
Landstuhl, US Army Hospital, Bldg. 3776
Ramstein Kiosk, KMCC Mall, Bldg. 3336
Ramstein, KMCC Mall, Bldg. 3336
Schweinfurt, Ledward Barracks, Bldg. 224
Sembach, Shoppette, Bldg. 147
Spangdahlem, Air Base, BXtra – Bldg. 123
Vilseck, Rose Barracks, Bldg. 2203
Wiesbaden, Hainerberg, PX – Shopping Mall

 

Cable TV

Connection
Support
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Visit your local
TKSShop

a

Hotline: 01804 857 762 (0.20 EUR/call)       Email: service@tkscable.com

Helpful Tips...a

d If there is no sound, 
the sound does not 
match the picture, or 
if the picture is black 
and white, reset your 
TV and perform a new 
“auto search” or 
“channel scan.” If your 
set has “fine tuning,” 
try adjusting the fine 
tuning to improve the 
reception.

a Unplug all accessories
from you television 
and reconnect the 
TKS connection cord 
directly to your
television and do a 
new channel search. 
Devices such as a 
VCR, DVD, video 
camera or gaming
console may be the 
source of interference.

d If you only receive 
the German channels 
but not the English 
channels, more then
likely your multisystem 
TV has automatically 
scanned and stored 
only the PAL, or
German channels but 
not the NTSC, or 
American, channels.

a Retune the TV and  
consult your TV’s
instruction guide 
on how to scan and 
store NTSC channels.

d If the cable reception 
is bad only on one TV 
in your home, it is 
probably a problem 
with that television set.

a Reset the TV.

Check out these quick tips if you are having difficulty
with your cable TV reception.
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Check connection: 
are you using TKS connection cord only? 
Connect your cord directly to TV first (not to VCR). 
Is it plugged into the TV outlet? Still not working?
Exchange connection cord at local TKSShop, 
try again.
Ask neighbor, same problem?
Check basement and stairwell lights for a power
outage.
Call the TKS Hotline: 01804 857 762 (0.24 €/call).

get connected.
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Content and information as of 12/2005, subject to change.

symptom possible remedy
cause

No reception (all channels) New customer,
service not activated?

Contact your local TKSShop or call the TKS Hotline:
01804 857 762 (0.24 €/call).

Service disconnected?

Bad connection

Not using a TKS connection
cord

Connection cord damaged or
not fully inserted

Electrical outage in building

No reception
(one or more channels)

Change of channel line-up,
bad connection or 
temporary loss of channel

Bad reception 
(one or more channels)

German or american 
channels - no sound,
black/white picture

TV mistuned.

Multisystem TV not set to
NTSC/PAL or “auto search“

TV is not multisystem

Retune TV or adjust “Sound System” settings.

See TV’s instruction manual for correct set-up.

Multisystem TV is required.

The TKS Hotline is available between 08:00 and 21:00
during the week and beween 10:00 and 21:00 
on weekends and German national Holidays. 

Please consult your television’s instruction 
manual and this troubleshooting guide before 
reporting a service outage.

No reception (all channels)

Standard American (NTSC) TV

Multisystem TV and VCR

How to connect
your television.

a

Standard American (NTSC) TV and VCR

Multisystem TV 

*Connecting cable to an American Standard NTSC VCR requires an adaptor.

Possible
Symptoms...

a

Retune TV (channel scan/ auto search).
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