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a Your connection to the world.
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TKS Customer Hotline
0 18 04 - 85 77 62 (€ 0.20/call)
e-mail: info@tkscable.com
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Internet
high-performance broadband 
fl at rate plans

residential phone
international fl at rates
stay in touch with home

TKS a Your partner in Germany.

With over 15 years of experience 
serving the English-speaking 
community in Germany, you can 
count on TKS to offer quality 
products along with topnotch 
customer service, at the price 
that you can afford. 

mobile
voice, web‘n’walk, e-mail 
iPhone • BlackBerry • Nokia  

English telephone & Internet services

www.tkscable.com

TKS is a full-service telecommu-
nication proder that specializes 
in serving the English-speaking 
comminity in Germany. Your con-
sultation, monthly invoices, and 
customer care is always in English 
with TKS. Reduce the stress and 
guesswork involved with “Ger-
man only” service providers and 
get TKS on your side. With over 15 
years of experience, you can count 
on TKS to deliver the highest level 
of personalized service, along with 
a full range of easy-to-use English 
telecommunication products.

Internet and telephone fl at rates
TKS offers numerous fl at-rate 
Internet and telephone service 
packages that are customizable to 
meet your exact needs. 

Get an all-inclusive fl at rate
Internet connection along with 
free calls back home − USA, Great 
Britain, Australia, Ireland − call all 
you want with an international fl at 
rate from TKS.

English customer care and billing  
English-speaking service represen-
tatives are standing by should you 
have questions about your service, 
need dialing rates, or want to 
track a payment. TKS is dedicated 
to serving the English-speaking 
community, therefore bills, cus-
tomer service, and product infor-
mation is always in English.

English tech support 
Need help getting your Internet 
connection setup and confi gured? 
English technical support is only 
a phone call away. Count on TKS’s 
technical service center to provide 
the personalized assistance and 
technical solutions that you need 
− free of charge.

Quality service
g English consultation
g Personalized service
g No minimum contract duration
g Easy plug-and-play setup
g Expert technical support
g Bills in English

Germany wide, only a phone 
call away!

a Call us or send us an e-mail 
today. A service representa-
tive will be happy to recom-
mend a custom-tailored TKS 
solution for your individual 
needs.

TKS Customer Hotline
0 18 04 - 85 77 62 (€ 0.20/call*)
e-mail: info@tkscable.com

*From German fixed network; 
minute charges apply from mobile phones.


