
 

by signing this form, i acknowledge the above listed items have been fully explained to me. 

    
 

 

place, date           customer signature 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TKS Telepost Kabel-Service Kaiserslautern GmbH & Co. KG AddressAddressAddressAddress Altes Forsthaus 2 67661 Kaiserslautern PhonePhonePhonePhone 01804 857762 (0.20 EUR/call)  
Bank detailsBank detailsBank detailsBank details Postban k Köln BLZ 37010050 AccAccAccAccount number ount number ount number ount number 162317502 DZ Bank Frankfurt BLZ 50060400 Account numberAccount numberAccount numberAccount number 1057533  
Sales tax numberSales tax numberSales tax numberSales tax number DE 151 111 630 Legal entryLegal entryLegal entryLegal entry Amtsgericht Kaiserslautern Legal formLegal formLegal formLegal form Kommanditgesellschaft Registered place of businessRegistered place of businessRegistered place of businessRegistered place of business Kaiserslautern HRA 
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d conditions of conditions of conditions of conditions of TKSSurf! dsl 1000 ecoTKSSurf! dsl 1000 ecoTKSSurf! dsl 1000 ecoTKSSurf! dsl 1000 eco, , , , TKSSurf! dsl 2000 eco TKSSurf! dsl 2000 eco TKSSurf! dsl 2000 eco TKSSurf! dsl 2000 eco and and and and TKSSurf! dsl 6000 ecoTKSSurf! dsl 6000 ecoTKSSurf! dsl 6000 ecoTKSSurf! dsl 6000 eco    
    
1111)))) General Terms & ConditionsGeneral Terms & ConditionsGeneral Terms & ConditionsGeneral Terms & Conditions    

The Gerneral Terms and conditions of TKSSurf! Contracts can be applied under: www.tkscable.com/agb. 

 
2222)))) Cancellation Conditions for the TKSCancellation Conditions for the TKSCancellation Conditions for the TKSCancellation Conditions for the TKSSurf! dsl 1000, TKSSurf! dsl 2000 and TKSSurf! dsl 6000 packages:Surf! dsl 1000, TKSSurf! dsl 2000 and TKSSurf! dsl 6000 packages:Surf! dsl 1000, TKSSurf! dsl 2000 and TKSSurf! dsl 6000 packages:Surf! dsl 1000, TKSSurf! dsl 2000 and TKSSurf! dsl 6000 packages:    
a) Cancellation of TKSSurf! access is only possible within the conditions of the 12 month minimum contract duration 
b) Minimum contract duration is also valid for the following cases: 

Customers Move (if dsl is available at the new residence) 
Deployment 
Cancellation of acccess by TKS due to non- payment 

c) In case of a cancellation before the minimum contract duration ends the remaining monthly fees, will be charged. 
d) Contratcts not cancelled 20 workdays prior to expiration date extend automatically for another 12 month 

* In cases of early cancellation if the customer wishes to accept the Preliminary Final Bill (PFB) as being final, then remaining 
monthly fees will be determined by the TKSShop/CSC and be added to the amount of the PFB manually. 

    
For the TKSSurf! dsl 1000 eco, TKSSurf! dsl 2000 eco and TKSSurf! dsl 6000 eco packages a minimum For the TKSSurf! dsl 1000 eco, TKSSurf! dsl 2000 eco and TKSSurf! dsl 6000 eco packages a minimum For the TKSSurf! dsl 1000 eco, TKSSurf! dsl 2000 eco and TKSSurf! dsl 6000 eco packages a minimum For the TKSSurf! dsl 1000 eco, TKSSurf! dsl 2000 eco and TKSSurf! dsl 6000 eco packages a minimum 
contract duration of 12 month applies!contract duration of 12 month applies!contract duration of 12 month applies!contract duration of 12 month applies!    
 

 

 

 

 

 

a TKSSurf! dsl 1000 eco, TKSSurf! dsl 2000 eco and TKSSurf! dsl 6000 ecoTKSSurf! dsl 1000 eco, TKSSurf! dsl 2000 eco and TKSSurf! dsl 6000 ecoTKSSurf! dsl 1000 eco, TKSSurf! dsl 2000 eco and TKSSurf! dsl 6000 ecoTKSSurf! dsl 1000 eco, TKSSurf! dsl 2000 eco and TKSSurf! dsl 6000 eco 


