
1) General Terms & Conditions

The General Terms and conditions for the Country Flat option can be found at: www.tkscable.com/agb.

2) Validity of the contract

The contracted service(s) will be validated by a written confirmation to the customer and shall commence on the

date stated in the letter of confirmation. Telephone calls made prior to the confirmation are not subject to terms 

or rates of the contracted CountryFlat / CountryFlat II service, and will be billed according to the customer’s 

pre-existing rate schedule.

3) Availability of the Country Flat option 

The CountryFlat option is only available in addition to one of the following residential phone services

d Call Start (Standard / Universal)

d Call Basic (Standard / Universal)

d Call Comfort (Standard / Universal)

4) Minimum contract duration time for the CountryFlat option and the Residential Phone Service

a) There is no minimum contract duration for the CountryFlat option

b) For any of the residential phone services the CountryFlat option can be added to, 

a minimum contract duration time of 12 months applies.

The minimum duration requirement is also valid in the following cases:

d Customer move  

d Termination of access by TKS due to non-payment

5) Cancellation conditions for the Country Flat option and the Residential Phone Service

a) The CountryFlat optional service itself can be cancelled on a day-to-day basis. 

NOTE:  In cases of early cancellation of the telephone access, if the customer wishes to accept the 

“Abschlagszahlung nach Kündigung” (ANK) as the final bill, the remaining monthly fees will be determined by 

the TKSShop/CSC and be added to the amount of the ANK.

b) Cancellation of residential phone access is only possible within the conditions of the 12 months minimum 

contract duration. In case of a cancellation prior to the fulfilment of the contract term, the remaining monthly 

fees for the residential phone service will be charged. 

c) If CountryFlat is cancelled within the initial month of service, a 1-month minimum charge applies.
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customer signature

by signing this form, i acknowledge the above listed items have been fully explained to me.

place, date
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