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YOUR TKS SERVICE
PASSWORD

1 — Get started with the myTKS section at www.tkscable.com:

Go to myTKS in the menu bar: Verify your account:
television intenet & telephone. mobile  sevice  comy pany  Q @ myTKs Y L il
- company Q| & myK NOT REGISTERED YET?
myTKS privacy
. myTKS passwords

D &
Login with your username (example@whatever.com) and Note: If you are already verified you will get a notification when
password. New to TKS? Please register first. you click on the verification button and all your customer details

will be already available.
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2 — What's my service password and where do | find it:

The TKS service password is automatically generated for each customer in the TKS systems. Using your service password for the
myTKS app, you will be able to manage your contracts and use different functions of the app. You may create your own password
that you can easily remember. The service password is also necessary when calling the TKS supoort line. Our sales representatives
will ask you for your service password in order to give you information concerning your TKS services.

Go to service password in the main navigation bar You will now see your originally generated service password with TKS

@ Home » myTKS » service password
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service password

myTKS privacy Change your myTKS app service password

ord for the myTKS app, you will be able to manage your contracts and use different functions of the app. You may create

member.

Within the myTKS app you can also change your login credentials.

verification testi2g] “

profile

You can either use the origonally generated service password or create your own. Just overwrite the text and click the save button.
The new personal generated service password will be automatically transfered to the TKS customer platform.
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