: A VODAFONE
{ COMPANY

easyConnect voicemail & feature guide | on-hase & myTKS app usage

VOICEMAIL

Getting started: activate / deactivate your voicemail

Voicemail service is included with your TKS telephone line
however the service is initially deactivated by default. You may
activate and deactivate voicemail at any time, your greeting, set-
tings, and messages will not be effected.

Your voicemail PIN

To set up your easyConnect voicemail, you must use the default
voicemail PIN which is found on your confirmation of service
document. After the initial setup you may define a personalized
voicemail PIN of your choosing.

Activate voicemail
Pick up the phone and dial: %03

Deactivate voicemail
Pick up the phone and dial: % 04

DIALING IN TO YOUR VOICEMAIL

Access your voicemail — from home
Dial: %55
Enter: voicemail PIN

Access your voicemail — remotely

Dial: 0049 721 6190 89 3000 | Mobile: +49 721 6190 89 3000
Dial: telephone number (including area code)

Enter: voicemail PIN

VOICEMAIL MENU
listen to new messages
B repeat current message B3 save message

announcement | record a personalized greeting

I} start recording

E3 stop recording  — il save recording

voicemail PIN | create a personalized PIN*

[EJ delete message I} start over

I listen to recording ] delete, start over

When prompted enter a new voicemail PIN of your choosing followed by E] | to save the PIN press ﬂ

*PIN must be between 4 and 10 digits long, your PIN can not be sequential (12345) or repetitive (11111).

CODE FEATURE
what’s my telephone number
s hide my telephone number / caller ID block on

FEATURES | dialing codes for enhanced telephone features

show my telephone number / caller ID block off
hide my telephone number / for the next call only ‘ Dial % 8 1 then the desired telephone number.
eVl do not interrupt / block call waiting on next call

IW:N W call waiting / accept call, place first call on hold

REMARKS
‘ Announcement will state your full telephone number.

‘ Announcement: “Caller ID blocking is on.”

‘ Announcement: “Caller ID blocking is off.”

‘ Dial % 7 0 then the desired telephone number.

‘ Press FLASH again to toggle between calls.
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